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Product presentation / presentazione prodotto
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Service tool / strumenti per riparazione

Torx 10
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HOW TO REMOVE ELECTRONIC DEVICE / COME RIMUOVERE L’ELETTRONICA

Remove the perimetrical screws to induction module and user interface, lift up der glass cover / rimuovere le viti 
perimetrali per accedere modulo d’induzione e comandi, sollevare il panello vetro
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HOW TO REMOVE ELECTRONIC DEVICE / COME RIMUOVERE L’ELETTRONICA
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Power supply connection  / collegamento elettrico

Product presentation / presentazione prodotto
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HOW TO REMOVE ELECTRONIC DEVICE / COME RIMUOVERE L’ELETTRONICA

SERVICE MANUAL RATIO 702

Lift-up the induction coils, disconnect the user interface unscrew the induction coils / Solleva il bobine, 
disconnettere il cablaggio comandi e delle bobine 



11

HOW TO REMOVE ELECTRONIC DEVICE / COME RIMUOVERE L’ELETTRONICA
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Unscrew the induction module / togliere le viti fissaggio modulo
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ERRORS LIST/LISTA ERRORI

SERVICE MANUAL RATIO 702

Error 
Code

Meaning Behavior
Possible 
Causes

Remedy

ER03
Continuous key activation 
detected

Cooktop switches off after 10 sec Water or cookware placed on TC’s SmartKiis
Remove water or cookware from the 
glass

ER20 Internal error inside TC Cooktop switches off - Replace TC

ER21 Over temperature Cooktop switches off
Temperature sensor on TC has detected a temperature > 
85 °C

Let the cooktop cool down (error 
disappears if temperature is < 75°C) 
Check heat insulation of the TC

ER22 Internal error inside TC
Cooktop switches off after 3.5 - 7.5 
sec

- Replace TC

ER31
Configurations inside Touch Control and 
induction 
are incongruent

ER31 is displayed continuously
The configuration data inside the induction generator 
is different from the configuration inside the TC

Replace TC.
If error is still occurring, replace the 
induction generator.

ER35 Internal error inside TC Cooktop switches off - Replace TC
ER36 Internal error inside TC Cooktop switches off - Replace TC

ER42 Secondary power supply implausible
the display is connected to the 13,2 
V by an DC/DC converter

Can be a broken wire on the LIN-cable.

Can be broken the TouchControl.

Check the 13,2 V at the Slim. If the 
13,2V are not there check the cabling.

If the 13,2 V are available replace the 
TouchControl.

ER47
No communication to at least one LIN 
subscriber

ER47 is displayed continuously
LIN cable damaged 
No power voltage supply for LIN subscriber
LIN subscriber defective

Check and replace LIN cabling
Check power supply voltage
Replace TC or induction generator.
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