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Product presentation / presentazione prodotto

RATIO 302 PLUS
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Product presentation / presentazione prodotto
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Product presentation / presentazione prodotto
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Service tool / strumenti per riparazione

Torx 10




SERVICE MANUAL RATIO 302 PLUS 2 elica
HOW TO REMOVE ELECTRONIC DEVICE / COME RIMUOVERE L’ELETTRONICA

Remove the perimetrical screws to induction module and user interface, lift up der glass cover / rimuovere le viti
perimetrali per accedere modulo d’induzione e comandi, sollevare il panello vetro
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HOW TO REMOVE ELECTRONIC DEVICE / COME RIMUOVERE L’ELETTRONICA
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SERVICE MANUAL RATIO 302 PLUS 2 elica
HOW TO REMOVE ELECTRONIC DEVICE / COME RIMUOVERE L’ELETTRONICA

yl

After replacing components check correct position of wiring and components / Dopo la sostituzione dei pezzi
controllare il corretto posizionamento dei cavi e componenti




SERVICE MANUAL RATIO 302 PLUS
ERRORS LIST/LISTA ERRORI

2 elica

Error code |

diffarant for some
un

NTC = electronic
temparatura too high

Error code Description Possible causes Remedy

C The cooking zone can be Mo arror, the user is in tha A suitably pan must ba

configurad if a static .C* is shown. | service menu. placad on tha relevant
cooking zone.

G- The cocking zone will ba Usar is in the service menu, |Wait for the symbal .-
configured if a flashing .C"is Y0 @ITor. or abort the
shown. After a successful configuration activitias
configuration the relevant display by pressing the salect
shows .. kay and the ,C* will not
If .-. is not displayed chack the flash anymora.
possitlea causas of the E/S.

E A flashing .E- on each cooking Usar is in service menu, no  |Manual configuration
zone indicates that all configs will |arror.
be delated

E/2 Temperature limits are exceadad |Pot or glass emperatura is | System must cool down

{arror coda too high

E/3

Unsuitable pot, 8.0 loss of the
magnetic charactoristics bacause
of tamparatura in the bottom.

On the module a pot creatas
an impropar operating point
which can destroy devices,
2.9 IGBTs.

1. The arrar is
automatically cancalled
after 8 5 and the
cooking zone can ba
used again. In case of
further upcoming arrors
the pot has to ba
replacad.

2. The madule has fo
be changed if the arror
comas without a pot on
the cocking zona.

Unconfigured inducticn module
{all induction module answar to
Ul, but any alement is related to
the offeciod cooking zone.)

Induction module is not
configurad.

Dalata tha hob
configuration and
activate the manual
configuration.

Start the Ul sarvice
manu to configure the
induction medule

If tha listad points are
not succassiul replace
the modula.

Description Possible causes Remedy
E/S No communication batwaan Ul Mo powar supply of induction | Chack power and LIN
and induction module madula connections. If
Bad cabling or dafact connaction is OK,
replace the modula
E/6 Main power disturbanca 1. Failure in main powsar Chack main powar
fraquency detaction voltage and fraquency,
2. Cwvarvoliage if ok raplaca the module
EIT MNon assignabla failura Raplace module or
Usar Intarface
E/B Fan failure Fan or control elactronic is Raplaca tha modula
defect
E/9 Dafect we empearature probe on | Sensor signal out of valid Raplace tha module
inducior range; sansor or electronic is
defect.
E/A Hardware dafect of inducticn Dafect hardware davice Raplaca tha modula
modula datactad by the sali-chack of
tha module
E/C Configuration failur 2 cooking zones are Dalata tha actual
dadicated to the same configuration
alemant of tha UI Manual configuration
with sarvice manu
E/H Fined sensor value Mot enough tempearatura Systern must cool down
{tast function for T probe cn changa (10 K) within & min
inductor) after switch on the hob
Mo functionality |Overvoltage onthe switch mode 400V connection Disconnect and comact
and no power supply (no functicnality) the powar lina
displaying connaction
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ERRORS LIST/LISTA ERRORI

2 elica

subscriber

LIN subscriber defective

Error . . Possible
Code Meaning Behavior Causes Remedy
ERO3 Continuous key activation Cooktop switches off after 10 sec Water or cookware placed on TC’s SmartKiis Remove water or cookware from the
detected glass
ER20 Internal error inside TC Cooktop switches off - Replace TC
. Temperature sensor on TC has detected a L?t the COO'.(tOP cool down.(erroro
ER21 Over temperature Cooktop switches off N disappears if temperature is < 75°C)
temperature > 85 °C . .
ICheck heat insulation of the TC
ER22 Internal error inside TC Cooktop switches off after 3.5 - - Replace TC
7.5 sec
Fonflg}lratlons inside Touch Control and - . The configuration data inside the induction generator Replace. TC'. .
ER31 induction ER31is displayed continuously | . . L If error is still occurring, replace the
. is different from the configuration inside the TC . .
Qre incongruent induction generator.
ER35 Internal error inside TC Cooktop switches off - Replace TC
ER36 Internal error inside TC Cooktop switches off - Replace TC
ICheck the 13,2 V at the Slim. If the
. . ICan be a broken wire on the LIN-cable. 13’2.\/ are not there check the
. . the display is connected to the cabling.
ER42 Secondary power supply implausible
13,2V by an DC/DC converter ICan be broken the TouchControl
’ If the 13,2 V are available replace the
TouchControl.
No communication to at least one LIN LIN cable damaged ICheck and replace LIN cabling
ER47 ER47 is displayed continuously  [No power voltage supply for LIN subscriber ICheck power supply voltage

Replace TC or induction generator.
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